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WARNING: this symbol is  
intended to alert the user 
to hazards or unsafe 
practices which could 
result in serious bodily 
harm. 

NOTE: this symbol 
offers helpful information 
concerning certain 
operating procedures.

 
CAUTION: this symbol is 
intended to alert the user 
of the presence of 
important operating and 
maintenance instructions 
which could prevent 
product damage or 
possible personal injury. 

SYMBOLS                       

 

The symbol indicates 
the lift needs "Service".       

  

DO NOT ATTEMPT TO USE THIS EQUIPMENT WITHOUT UNDERSTANDING 
THIS MANUAL. 
To ensure safe operation, read carefully the entire manual, especially the 
section on “Safety Instructions and Warnings”, before installing, operating or 
servicing this equipment. 
If anything is not completely understood, please contact your supplier for 
more details. Failure to comply with warnings in this manual may result in 
injury. 
Keep this manual with lift and refer to it as required. Contents of this manual 
are subjected to change without prior notice to users. 

  

UNIT          

CONTROL "UP"   

CONTROL "DOWN"  

 

CHARGER 

 

This symbol indicates the 
charger power is “ON”.  

 

This symbol indicates the 
charging mode.   
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SAFETY INSTRUCTIONS & WARNINGS  

GENERAL 

 
IMPORTANT – READ THESE INSTRUCTIONS CAREFULLY OR SERIOUS INJURY MAY 
RESULT.  

 
KEEP THESE INSTRUCTIONS AND THE KEY PROVIDED WITH THE LIFT AT ALL 
TIMES. 

 

READ OPERATION AND MAINTENANCE INSTRUCTIONS IN THIS MANUAL BEFORE 
INSTALLING, OPERATING, OR SERVICING THIS EQUIPMENT. 

 

V3 Portable System ceiling lift is installed by an authorized contractor or installer.  

 

Your lift is for transferring patients only.  Do not use the lift for any other purpose. 

 

Always carry out the daily checklist before using the lift. 

 

V3 Portable ceiling lift is specifically designed for BHM Medical ceiling rail systems, slings 
and accessories.  Slings and accessories designed by any other manufacturer are 
prohibited and will void warranty. Use only the specified slings and accessories to maintain 
patient safety and product utility. 

 

V3 Portable ceiling lift is intended to be used for patients within the specified weight limit 
indicated for the lift.  Do not attempt to lift more than the weight limit indicated. 

 

Before attempting to transfer, the patient must be assessed by a qualified professional.   

 

V3 Portable ceiling lift must be used by a caregiver with proper training to work with the 
patient to be transferred. 

 

ONLY trained and qualified caregivers should transfer a patient.  DO NOT attempt to use 
the lift if you have not been properly trained to do so. 

 

ALWAYS be prepared before attempting to transfer a patient. 

 

DO NOT use a sling that is not recommended for the lift. 

 

NEVER use a damaged, torn or frayed sling. 

 

Always place the sling around the patient according to the instructions enclosed. 

 

FOLLOW lifting procedures outlined in this manual. 

 

USE all controls and safety features only according to the rules specified in this manual.  
Never attempt to force a control or button on the lift.   

 

ALWAYS rewind the strap into the lift before transporting in another place.  

 

DO NOT store the charger in a shower, bath or other areas with high humidity. 

 

DO NOT drop the patient lift.  Dropping the lift may cause internal damage that is not easily 
seen.  If the lift is suspected to be damaged, take to an authorized technician for servicing. 

 

IMPORTANT: Keep all components of the lift clean and dry, and have electrical and 
mechanical safety checkpoints done as instructed in the Maintenance section of this 
manual. 

 

Replace any precautionary or instruction labels that cannot be easily read. 

 

Avoid violent shock during transportation. 
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SAFETY INSTRUCTIONS & WARNINGS    

 
DO NOT use an electric lift in a shower 

 
DO NOT use the lift as a swing or twist the strap. The result of these actions can 
prematurely break the strap (if twisted continually) and endanger the patient.  

SHOCK PREVENTION 

 

AVOID violent shock during transportation. 

 

DO NOT touch or use a lift with bare conductors or a damaged power cord. Electrically 
live equipment can electrocute a patient. If the lift or charger has any exposed or 
damaged wires, contact your local dealer immediately. 

 

DO NOT splash or expose electric parts of the device to water or moisture. 

 

READ the battery and charger instructions thoroughly before using or storing them. 

FIRE AND EXPLOSION 

 

Batteries may explode, leak and cause personal injury if not disposed of properly. 

 

Do not place or store the battery under direct sunlight or near a heat source. 

 

Do not dispose of in fire. 

 

Do short the battery terminals. 

 

Do not incinerate. 

 

Flush with water if electrolyte (Acid) comes in contact with skin or eyes. 

 

Batteries must be recycled or disposed of according to local law regulations. When 
returning batteries, insulate their terminals with adhesive tape, otherwise the residual 
electricity in use batteries may cause fire or explosion. 

EQUIPMENT WARNING LABELS 

 

Inspect all precautionary labels on the equipment. Order and replace all labels that 
cannot be easily read. 
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DESCRIPTION OF THE EQUIPMENT  

OPERATING FEATURES 

 
The lift unit is an aluminium frame based system driven by a gear reduced high torque 
motor. 

 
Ultra-light, the V3 Portable weights only 6.35 kg (14 lbs) with batteries included. 

 

The lifting capacity is 200 kg (440 lbs) 

 

Electronic soft-start and soft-stop motor controls. 

 

Powered by two (2) 12V, 2.3Ah sealed lead acid batteries. 

 

Intelligent and fast charging system (average 2 to 4 hrs to a complete charge) 

 

Capable of 30 transfers at 80 kg (180 lbs) 

 

Universal charger input of 90-240 VAC, output 27-29 VDC 27VA, 50-60Hz 

 

Easily accessible controls placed in front of the unit. 

 

Manual emergency lowering device 

 

Emergency stop button easily accessible below the unit. 

 

Emergency brake that operates the same way has a car safety belt. 

 

Anti-crush feature stops the lift when there is no tension on the strap, avoiding any injury 
to the patient. This feature also prevents the strap from getting twisted inside the 
machine. 

 

Current limiter for circuit protection in case of overload. 

 

Low battery disconnect system to protect batteries form been drained. 

 

Service light indicates when inspection is required, electronic supervision by micro-
controller. 

 

Lifting speed: 4.3 cm/sec (1.7 in/sec) 

 

Strap length up to 2.2 m (88 in) and tested for 1363.6 kg (3000 lbs) 

 

Folding supports allow the lift to be smaller for transport and wide for patient comfort. 

 

Folding carriage handle user for transport and for TARZAN HOOK. 

 

Hand controller holder on the unit  

 

All plastic parts are made in ABS Fire retardant material. 

 

CSA No. 601.1, UL No. 2601-1 and CE certifications. 

 

Respects EMI Standard according to IEC60601.1-2. 

 

Duty cycle: 6 min/hr. 

 

Noise level: 60.5 dB 

 

Non-slip feet that allow stability and protection while put on the table. 
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DESCRIPTION OF THE EQUIPMENT  

PART DESCRIPTION 

 

DIMENSIONS 

   

Charger 

Emergency key 
Carabiner 

Hand Controller 

Power cord 1.5 m 

Tarzan 
Hook 

Front Panel with 
UP/DOWN 

Button 

DC Inlet 
for charger 

Pocket to hold 
hand controller 
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MAINTENANCE ON THE V3 PORTABLE  

DAILY CHECK LIST 

Always carry out the daily check list before each lift use as follow: 

 
Has batteries been charged? Charge the batteries whenever the lift is not in use. 

 

Inspect the lift for any damage. If the lift casing does not look properly aligned or notice 
any cracks or other damages on the lift – DO NOT USE IT. 

 

If any parts are missing on the lift – DO NOT USE IT. 

 

Attach the lift on the trolley. Inspect the visible strap for any signs of wear, fray or loose 
threads. If there any evidence of damage – DO NOT USE IT 

 

Inspect the sling for torn or frayed straps or loose stitches. If any of the damage appears 
– DO NOT USE IT. 

 

Inspect the adjustable extension strap (if you have this option) for frayed or loose 
stitches 

 

Inspect if Tarzan hook has any damage (seems loose or notice crack). 

 

Inspect the foldable supports for any cracks or deformation. 

 

Inspect the hook at the top of the strap to ensure that it is properly attached. 

If any of these problems occurs during your inspection, do not use the lift or the sling. 
Contact your local representative to have lift serviced or the sling replaced or repaired. 

INSPECTION AND CLEANING OF THE V3 PORTABLE AND RAILS 

 

Clean the V3 Portable with a dry soft cloth or slightly moistened cloth with a mild 
detergent solution. Do not use any type of solvent that may damage the finish 

Never put the lift under water. 

 

To ensure a better rolling surface for the trolley wheels, clean inside of the track every 
four (4) months. To do so, insert a damp cloth in the opening and slide it from end of the 
track to the other. 

STRAP INSPECTION 

If this strap is damaged and shows signs of wear, the acceptable load it before rupture can 
drop rapidly and can endanger the patient or the caregiver. 

BHM Medical recommends thoroughly inspecting the strap every two (2) months as follows: 

1. Completely unwind the strap. 

2. Look for any signs of wear like, loose threaded in stitched areas, noticeable 
discoloration, side and middle wear. (Fig. 9) 
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MAINTENANCE ON THE V3 PORTABLE                 

If there are any signs of wear as indicated previously or other visual 
defects, the strap should be changed immediately. By continuing to use 
the lift without changing the strap, the caregiver and the patient safety is 

greatly compromised. 

In any case, the manufacturer recommends changing the strap at least every two years. 
By continuing to use the lift without changing the strap, the caregiver and the patient 
safety is greatly compromised. 

    

Fig. 9  

Loose threads in stitched area.

 

Noticeable discoloration by having 

a lighter color strap than the double

 

Side wear.

 

Middle wear.

 

thickness stitched area.
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GENERAL PARTS REPLACEMENT  

HAND CONTROLLER   

Tools needed for this operation

 
None  

1. To replace the defective hand controller, unplug the hand controller plug from under the 
lift as shown on the photo below:  

  

2. Replace it by a new hand controller and plug it to the lift. 

PLASTIC BOTTOM CAB  

 

Tools needed for this operation

  

Small flat-head screwdriver 

 

Screwdriver Torx 20  

1. Unplug the hand controller plug from under the lift as shown on the photo below:  

   

2. Put the lift on plane surface. Put the lift on a clean cloth that prevents the cab to scratch 
the paint. 

3. Remove the hook from the strap. 
4. Turn the lift upside down to remove the bottom part.     
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