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Joyce’s grandchildren rely on her 
for essential information. Like 
how the three little pigs surprised 
the big bad wolf. Now Joyce has a 
Stannah stairlift, she can tuck her 
grandchildren into bed and keep 
them happy with their favourite 
bedtime stories. 

Designed to move safely and easily 
around curved and complicated 
turns, our Sarum stairlift is compact, 
comfortable and convenient for 
awkward stairs.

The chair
You can choose to have push-button or 
joystick controls on either arm helping you to 
move up and down the stairs in comfort. The 
swivel seat which turns to face the landing 
makes getting off at the top of the stairs safe 
and trouble-free. When not in use, the arms, 
seat and footrest fold away, keeping the stairs 
and hallway clear for other users.

The rail
Our curved stairlifts are tailor-made to fit your 
individual staircase and ensure the best fit 
possible. The twin rails are available in a pearl 
colour as standard, with an additional five 
colour options. 
 
Our rails are fitted to the stairs, not to the wall 
and installation is quick and clean, meaning 
minimum fuss and disruption in your home. 

New and reconditioned models 
Our Sarum chairs are available to buy as 
either new or reconditioned models. 

All pre-used stairlifts are reconditioned and 
rigorously tested by our team of engineers 
using a 42 point check, before being fitted in 
your home.

Our rental scheme 
You can also rent our Sarum stairlifts which 
allows you to enjoy the benefits of a new or 
reconditioned Stannah whilst paying for the 
stairlift one month at a time. We will take care 
of the servicing for you and remove it when 
you no longer need it. 

The service
The reliability of our stairlifts comes from the 
quality of the engineering and design. For 
your added peace of mind, all our new and 
reconditioned products are backed up by a 
full warranty and service package. Just like 
any piece of machinery, we recommend that 
your stairlift is serviced annually by a trained 
engineer. We will arrange with you to come and 
visit to give the stairlift a thorough and complete 
service, putting it through its paces. 
 
You won’t have to wait for service or help as 
our nationwide teams of engineers are locally-
based. They are on standby 24-hours a day, 
365 days a year to respond quickly in the 
unlikely event that you might need assistance.
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Directional controls  
Right-handed or left-handed, 
we can put the controls on either 
arm. We can fit push-button or 
joystick controls, whichever you 
prefer.

 

Keyswitch  
Occasionally you might need to 
immobilise the stairlift. If children 
are around for example, you can 
use this key to make sure it can’t 
be used.  

 
Retractable seatbelt  
Fasten the seatbelt for added 
security. 
 

 
 
 

Curved rails 
Fitted to the stairs and not to  
the wall, the twin curved rails  
are available in a pearl colour  
as standard with a additional 
five colour options.
 

Safety edges 
If there is something blocking the 
chair on the stairs, the safety edges 
recognise this and the lift will stop 
automatically.

Wall control 
You can use the wall controls to call 
the stairlift for yourself or send it to 
someone else.

Upholstery material  
You can choose from a range 
of colours to suit the look of  
your home. 

Footrest lever 
To store the stairlift away, you can 
fold away the arm and seat and press 
the lever to raise the footrest. There’s 
no awkward bending down, which 
is particularly useful at the top of the 
stairs. 

Self-charging battery  
The Sarum always has the 
optimum amount of power so 
you get a smooth ride with a 
gentle start and stop. It even 
works if there is a power cut.
 

Swivel seat  
Using the levers enables you to 
swivel the seat easily, making 
it simple to get off the chair. 
Alternatively, you can choose 
to have a powered swivel seat, 
which turns the chair to face the 
landing automatically. 
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1. Using the Sarum is simple 
and easy. To unfold it, pull 
down the seat and arms and 
use the lever to lower the 
footrest. 

2. Once unfolded, make 
yourself comfortable in the 
seat. Fasten the seatbelt for 
extra security.

3. By pressing gently on the 
controls in the direction you 
wish to go, you can travel 
up and down the stairs. 

4. Once at the top of the stairs, 
you can swivel the seat to face 
the landing, allowing you to get 
off the chair in complete safety. 

5. If you wish, you can leave the 
chair in its swivelled position, 
creating an effective barrier. 

6. When you are not using the 
stairlift, it can be folded away 
so that it takes up less space 
and leaves the stairs clear for 
other users. 

Our company policy is one of continuing 
product improvement. We therefore reserve 
the right to alter the product specifications and 
to change and improve design at any time. 
Reconditioned products may have different 
specifications than those illustrated depending 
on availability. Full operating instructions are 
supplied for all products. Stannah is a registered 
trademark. The CE mark indicates that this 
product complies with the applicable European 
directives which relate to health, safety, 
environment and consumer protection. 
Stannah Stairlifts Limited has been accredited 
to ISO9001:2008 since 2009. An example of 
this product has been independently tested 
and approved. As with any other lift on whose 
reliability and safety you rely, we recommend 
that your Stannah stairlift is serviced annually 
by a trained engineer.

Stannah contact details:
Watt Close, East Portway,  
Andover, Hampshire  
SP10 3SD

Tel: 0800 715358 
Fax: 01264 338043
stannahstairlifts.co.uk
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